
ATTACHMENT #5 

QUANTITY BY TYPE BY MONTH 

Call Logged April 01, 1998 thru April 30,

1999


CALL TYPE QTY. DATE QTY./MO. 

NLRB Software 68 
5/98 2 
6/98 2 
7/98 8 
9/98 4 

11/98 7 
12/98 3 
1/99 11 
2/99 5 
3/99 11 
4/99 13 

Access 97 7 
6/98 1 
8/98 1 
9/98 1 

10/98 1 
11/98 1 
4/99 2 

Adobe Products 12 
5/98 2 
6/98 2 

10/98 1 
11/98 2 
1/99 2 
4/99 3 

Anti-Viral 147 
4/98 38 
5/98 6 
6/98 3 
7/98 12 
8/98 15 



9/98 15 
10/98 5 
11/98 7 
1/99 6 
2/99 12 
3/99 14 
4/99 14 

CATS 8 
9/98 1 
1/99 1 
3/99 3 
4/99 3 

Cats Support 1 
3/99 1 

CD Rom Drive 16 
4/98 1 
8/98 1 
9/98 1 

10/98 3 
11/98 1 
12/98 1 
1/99 2 
2/99 3 
3/99 1 
4/99 2 

CD ROM Tower 10 
4/98 2 
5/98 5 

10/98 1 
11/98 2 

Chips 39 
4/98 10 
5/98 5 
6/98 1 
7/98 2 
8/98 3 

10/98 3 
11/98 1 
12/98 5 



1/99 2 
2/99 5 
3/99 2 

Citenet 3 
5/98 1 
2/99 1 
4/99 1 

Communication Software 8 
11/98 1 
1/99 1 
3/99 2 
4/99 4 

CPU 212 
4/98 20 
5/98 14 
6/98 23 
7/98 19 
8/98 18 
9/98 7 

10/98 16 
11/98 3 
12/98 11 
1/99 12 
2/99 19 
3/99 17 
4/99 33 

Cubix 9 
4/98 9 

Desktop Scanner 7 
6/98 1 
9/98 3 
1/99 2 
3/99 1 

Drives 2 
1/99 1 
4/99 1 

Email Server 52 
4/98 12 
5/98 1 



6/98 7 
7/98 7 
8/98 1 
9/98 4 

10/98 2 
12/98 5 
1/99 2 
2/99 2 
3/99 6 
4/99 3 

Excel 95 2 
12/98 1 
2/99 1 

Excel 97 10 
5/98 1 
7/98 2 
9/98 1 
1/99 1 
2/99 4 
4/99 1 

Floppy Drive 39 
4/98 2 
5/98 2 
6/98 5 
7/98 6 
8/98 1 
9/98 3 

10/98 2 
11/98 5 
1/99 1 
2/99 2 
3/99 2 
4/99 8 

Formflow 18 
11/98 5 
12/98 7 
1/99 1 
2/99 1 
3/99 2 



4/99 2 
Hard or Fixed Drive 33 

4/98 3 
5/98 3 
6/98 5 
7/98 4 
8/98 2 
9/98 4 

10/98 2 
12/98 3 
1/99 2 
2/99 1 
3/99 1 
4/99 3 

Hardware 101 
4/98 11 
5/98 13 
6/98 10 
7/98 1 
8/98 3 
9/98 8 

10/98 4 
11/98 12 
12/98 3 
1/99 9 
2/99 14 
3/99 9 
4/99 4 

HP Lasers 586 
4/98 47 
5/98 48 
6/98 34 
7/98 33 
8/98 36 
9/98 27 

10/98 38 
11/98 57 
12/98 45 
1/99 38 



2/99 55 
3/99 79 
4/99 49 

Hub or Router 9 
4/98 1 
5/98 1 
8/98 1 
9/98 1 
2/99 2 
3/99 2 
4/99 1 

Infrastructure Division 2 
11/98 1 
1/99 1 

Instant Instinet 84 
4/98 8 
5/98 7 
6/98 12 
7/98 12 
8/98 3 
9/98 9 

10/98 5 
11/98 12 
12/98 1 
1/99 5 
2/99 3 
3/99 4 
4/99 3 

Interface Card 1 
2/99 1 

Internet Access 66 
10/98 6 
11/98 3 
12/98 5 
1/99 6 
2/99 16 
3/99 20 
4/99 10 

Keyboards 102 



4/98 13 
5/98 12 
6/98 17 
7/98 12 
8/98 2 
9/98 2 

10/98 5 
11/98 4 
12/98 6 
1/99 9 
2/99 4 
3/99 6 
4/99 10 

Kodak Laptop Printers 17 
4/98 7 
7/98 2 
9/98 1 

10/98 1 
12/98 1 
1/99 2 
3/99 3 

Laptop or Notebook Computer 58 
4/98 3 
5/98 1 
6/98 3 
7/98 7 
8/98 3 
9/98 3 

10/98 1 
11/98 3 
12/98 10 
1/99 9 
2/99 1 
3/99 5 
4/99 9 

Legal Support 165 
4/98 48 
5/98 23 
6/98 17 



7/98 11 
8/98 8 
9/98 15 

10/98 24 
11/98 12 
12/98 3 
1/99 2 
3/99 1 
4/99 1 

Login Problem 149 
10/98 11 
11/98 8 
12/98 16 
1/99 11 
2/99 29 
3/99 33 
4/99 41 

Lotus cc:Mail 676 
4/98 56 
5/98 55 
6/98 62 
7/98 37 
8/98 65 
9/98 42 

10/98 38 
11/98 59 
12/98 32 
1/99 47 
2/99 65 
3/99 60 
4/99 58 

Lotus ccMobile 15 
11/98 1 
1/99 1 
2/99 3 
3/99 5 
4/99 5 

Memory 23 
4/98 8 



7/98 3 
9/98 2 
2/99 3 
3/99 4 
4/99 3 

Microsoft Office 95 23 
4/98 5 
5/98 5 
6/98 1 
7/98 1 
8/98 1 

12/98 2 
1/99 2 
2/99 3 
4/99 3 

Microsoft Office Suite 97 101 
4/98 17 
5/98 16 
6/98 10 
7/98 9 
8/98 6 
9/98 4 

10/98 6 
11/98 4 
1/99 3 
2/99 6 
3/99 12 
4/99 8 

Microsoft Windows 3.x 368 
4/98 31 
5/98 26 
6/98 32 
7/98 27 
8/98 24 
9/98 36 

10/98 26 
11/98 25 
12/98 27 
1/99 22 



2/99 41 
3/99 32 
4/99 19 

Microsoft Windows 95 580 
4/98 45 
5/98 40 
6/98 35 
7/98 42 
8/98 36 
9/98 64 

10/98 26 
11/98 40 
12/98 49 
1/99 35 
2/99 54 
3/99 64 
4/99 50 

Microsoft Word 6 149 
4/98 21 
5/98 10 
6/98 16 
7/98 3 
8/98 13 
9/98 7 

10/98 6 
11/98 9 
12/98 11 
1/99 8 
2/99 8 
3/99 20 
4/99 17 

Modem 14 
4/98 2 
6/98 5 

12/98 1 
3/99 5 
4/99 1 

Monitors or Video Display 212 
4/98 14 



5/98 9 
6/98 26 
7/98 16 
8/98 17 
9/98 21 

10/98 18 
11/98 10 
12/98 14 
1/99 17 
2/99 7 
3/99 20 
4/99 23 

Mouse or Pointing Device 57 
4/98 6 
5/98 9 
6/98 4 
7/98 6 
8/98 1 
9/98 3 

11/98 2 
12/98 8 
1/99 2 
2/99 5 
3/99 5 
4/99 6 

NEC Printers 13 
4/98 6 
6/98 1 
7/98 4 
8/98 1 
9/98 1 

Needs New Account 2 
4/99 2 

Network 80 
4/98 32 
5/98 15 
6/98 4 
7/98 3 
8/98 7 



9/98 6 
10/98 1 
11/98 2 
12/98 2 
2/99 1 
3/99 2 
4/99 5 

Network Diagnostics 1 
6/98 1 

Network Gateway 5 
5/98 2 
9/98 1 
3/99 1 
4/99 1 

Network Interface Card 26 
4/98 3 
5/98 3 
6/98 1 
7/98 5 
8/98 2 
9/98 1 

10/98 2 
11/98 2 
1/99 1 
2/99 1 
3/99 2 
4/99 3 

Network Server 80 
4/98 10 
5/98 8 
6/98 10 
7/98 3 
8/98 6 
9/98 8 

10/98 6 
11/98 5 
12/98 6 
1/99 5 
2/99 3 



3/99 2 
4/99 8 

Network Tape Storage 7 
4/98 1 
5/98 2 
6/98 1 
8/98 1 
9/98 1 
1/99 1 

Network Wiring 10 
4/98 1 
6/98 3 
8/98 1 

12/98 2 
1/99 2 
4/99 1 

NLRB First & Second Level Support 19 
12/98 2 
1/99 2 
2/99 3 
3/99 7 
4/99 5 

NLRB Software 1 
1/99 1 

Norton Anti Virus 1 
1/99 1 

Norton Anti virus 5 
2/99 2 
3/99 2 
4/99 1 

Novell NOS 145 
4/98 6 
5/98 8 
6/98 26 
7/98 16 
8/98 15 
9/98 19 

10/98 20 
11/98 13 



12/98 11 
1/99 2 
3/99 7 
4/99 2 

Okidata Lasers 355 
4/98 42 
5/98 26 
6/98 32 
7/98 41 
8/98 28 
9/98 41 

10/98 22 
11/98 21 
12/98 22 
1/99 18 
2/99 20 
3/99 23 
4/99 19 

Outlook 97 1 
10/98 1 

Palindrome System 24 
4/98 1 
5/98 1 
6/98 1 
7/98 4 
8/98 2 
9/98 4 

10/98 3 
11/98 1 
1/99 2 
2/99 1 
3/99 2 
4/99 2 

Power Point 97 1 
4/99 1 

Power Supply 3 
5/98 1 
9/98 1 

10/98 1 



Premise 1 
4/99 1 

Printers 177 
4/98 25 
5/98 16 
6/98 16 
7/98 6 
8/98 8 
9/98 7 

10/98 5 
11/98 15 
12/98 12 
1/99 14 
2/99 12 
3/99 12 
4/99 29 

Shiva 24 
4/98 3 
5/98 2 
6/98 9 
7/98 1 
8/98 4 

11/98 2 
12/98 1 
2/99 1 
3/99 1 

Software 150 
4/98 25 
5/98 27 
6/98 6 
7/98 6 
8/98 8 
9/98 10 

10/98 14 
11/98 9 
12/98 5 
1/99 6 
2/99 5 
3/99 12 



4/99 17 
Sound Card or Multi-Media Device 5 

5/98 2 
3/99 3 

Summation 13 
4/98 1 
5/98 1 

10/98 4 
12/98 3 
1/99 1 
2/99 1 
3/99 1 
4/99 1 

Tape Drive 23 
5/98 1 
8/98 6 
9/98 2 

11/98 2 
12/98 1 
1/99 3 
2/99 5 
3/99 2 
4/99 1 

Uninterruptible Power Supply (UPS) 1 
3/99 1 

Video Card or Graphics Adapter 6 
6/98 2 
2/99 2 
3/99 1 
4/99 1 

Westlaw 67 
11/98 11 
12/98 9 
1/99 18 
2/99 5 
3/99 17 
4/99 7 

Word 95 45 
4/98 18 



5/98 6 
6/98 9 
7/98 1 

10/98 1 
11/98 2 
1/99 1 
2/99 1 
3/99 4 
4/99 2 

Word 97 190 
4/98 5 
5/98 12 
6/98 14 
7/98 13 
8/98 19 
9/98 8 

10/98 6 
11/98 15 
12/98 12 
1/99 19 
2/99 12 
3/99 28 
4/99 27 

Zyimage 43 
4/98 1 
5/98 1 
6/98 8 
8/98 7 
9/98 2 

10/98 6 
11/98 3 
12/98 2 
1/99 3 
2/99 4 
3/99 3 
4/99 3 

Total for the Year 5,785 


